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Notice of Nondiscrimination and Accessibility Requirements

Willamette Valley Community Health Coordinated Care Organization (WVCH CCO) complies with applicable
Federal civil rights laws and does not discriminate on the basis of race, color, national origin, age, disability, or
sex. WVCH CCO does not exclude people or treat them differently because of race, color, national origin, age,
disability, or sex.

WVCH CCO:

* Provides free aids and services to people with disabilities to communicate effectively with us, such as:

o Qualified sign language interpreters

o Written information in other formats (large print, audio, accessible electronic formats, other formats)
« Provides free language services to people whose primary language is not English, such as:

o Qualified interpreters

o Information written in other languages

If you need these services, contact WVCH Customer Service at 503-584-2150 daily from 8am to 5pm, TTY
711.

If you believe that WVCH CCO has failed to provide these services, or discriminated in another way on the
basis of race, color, national origin, age, disability, or sex, you can file a grievance with:
Richard Sabath, WVCH Compliance Officer
3025 Ryan Dr SE Suite 200
971-304-2559; TTY 711
Info@mvipa.org

You can file a grievance in person or by mail, fax, or email. If you need help filing a grievance, Richard Sabath
is available to help you.

You can also file a civil rights complaint with the U.S. Department of Health and Human Services, Office for
Civil Rights, electronically through the Office for Civil Rights Complaint Portal, available at
https://ocrportal.hhs.gov/ocr/portal/lobby.jsf, or by mail or phone at:
U.S. Department of Health and Human Services
200 Independence Avenue, SW
Room 509F, HHH Building
Washington, D.C. 20201
1-800-368-1019, 800-537-7697 (TDD)
Complaint forms are available at http://www.hhs.gov/ocr/office/file/index.html.
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Espaiiol (Spanish): ATENCION: si habla espafiol, tiene a su disposicion servicios gratuitos de asistencia
linglistica. Llame al 503-584-2150 (TTY: 711).

Tiéng Viét (Vietnamese): CHU Y: Néu ban néi Tiéng Viét, c6 céac dich vu hd trg ngén ngit mién phi danh cho
ban. Goi s 503-584-2150 (TTY: 711).

SKERP X (Chinese): ¥ & © QIEMEEAERE T > Ea] LI EESSES IR - 552088 503-584-2150
(TTY: 711) -

Pycckuii (Russian): BHUMAHME: Ecnu Bbl TOBOpUTE Ha pyCCKOM SI3BIKE, TO BaM JIOCTYIIHBI O€CIIJIaTHbIE
ycayru nepeBoaa. 3Bonute 503-584-2150 (TTY: 711).

o0 (Korean): =2I: =01 AIE0IAIE 2, 80 X & MHIAE 222 0| E6HA = JASLICHL
503-584-2150 (TTY: 711) 19 2 H3loll =& Al L.

YKpaiHcbKa (Ukrainian): YBAT'A! SIkmio Bu po3MOBIIsI€Te YKPaiHCHKOKO MOBOIO, BU MOYKETE 3BEPHYTHCS J10
0€e3KO0ITOBHOI CiTy’KOM MOBHOT miaTpuMKHu. Tenedonyiite 3a Homepom 503-584-2150 (TTY: 711).

HZAEE (Japanese): IEEE : BAREZEINDGHE. BHOSBEXEZ CAAWVEZTEFT, 503
584-2150 (TTY: 711)E T, HBBREICT TERH LS LY,

2150-584-503 i s sl laally el il 55 2y sall) sac Laal) cilads Gl il <3 Caaai i€ 1) 1 gale 11Jg st (Arabic)
(TTY 711)

Romana (Romanian) ATENTIE: Daca vorbiti limba romana, va stau la dispozitie servicii de asistenta
lingvistica, gratuit. Sunati la 503-584-2150 (TTY 711).

ie (Cambodian) (otifge ifriemanSan manigs, wndgwignman wnwdsfnagnr Amsmenintldynd g1 gielg 503-584-2150 (TTY 711)*1

Oroomiffa (Oromo): XIYYEEFFANNAA: Afaan dubbattu Oroomiffa, tajaajila gargaarsa afaanii,
kanfaltiidhaan ala, ni argama. Bilbilaa 503-584-2150 (TTY 711).

Deutsch (German): ACHTUNG: Wenn Sie Deutsch sprechen, stehen Ihnen kostenlos sprachliche
Hilfsdienstleistungen zur Verfigung. Rufnummer: 503-584-2150 (TTY 711).

503-584- L .25L (e ad) i Lad (5] 5 O8G1 @y saay () Clgst S oo S8 )8 L 4r S Aa i 1Al juws (Farsi)
% i 2150 (TTY 711)

Francais (French): ATTENTION : Si vous parlez frangais, des services d'aide linguistique vous sont proposes
gratuitement. Appelez le 503-584-2150 (ATS 711).

mwnlne (Thai): Beu: Sigayanw Ineguawisalduinsmemdonenm1ans Tns sos-ssa21s0 (TTY 711).
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